Formspring
Advice for schools
What is Formspring?
Formspring (http://www.formspring.me/) is a social networking site which lets users set up a
profile and enables them to post questions to other users. It can be integrated with other social
networking sites such as Facebook and information sharing sites like Twitter, so these
questions can appear on profiles set up on these sites. Like Facebook and Twitter, users are
encouraged to gather ‘friends’ to follow them. One of the main differences from other social
networking sites is that Formspring has given users the ability to send questions anonymously.
This feature has been exploited by certain users to harass and cyberbully others and has led
Formspring to change its privacy settings.

How old do you have to be to use Formspring?
Like many social networking sites, Formspring is administered by a company in the United
States and, under its terms and conditions, users under the age of thirteen should not use the
site. If anyone is aware that someone under this age is using the site, they can be reported at
privacy@formspring.me

Can I stop receiving anonymous questions?
When Formspring was first developed, one of the original ideas was to let people communicate
anonymously, as they felt that people might share more information if they did not have to
provide personal details to other users. The feature (which still exists) allows users to hide their
name when sending questions to other users. However, recently it has been used by certain
users to cyberbully and harass, so Formspring have made changes to their settings in order
that users can choose not to receive anonymous questions. Full details of how to do this appear
in this booklet.

The ability to ‘hide
my name’ is a
feature which lets
users send
questions
anonymously.
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How to block questions
If you receive a question that makes you feel uncomfortable, you can block the sender by simply
pressing the ‘block’ button, to the left of the question. The sender will not be notified of this, so
hopefully there will not be any recriminations towards the recipient of the question.

If you receive an
offensive
question or
comment, you
can click here to
block the
sender.

Can I only receive questions from people I know?
Accounts can be set to ‘Protected’ in the privacy settings which means that everything on your
account page becomes private. In order for other people to see this, they firstly must request
your permission and you have the control to give them access

Click on
‘Protect my
account’ to
make your
profile page
private.
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Reporting abusive messages or questions
If you are being harassed by a member of Formspring or are receiving questions that make you
feel upset or uncomfortable, you can report abuse by filling in an online form at:
http://formspringme.zendesk.com/requests/anonymous/new
When you are directed to this page, Formspring will ask you for the following information:


Email address



Username



Username you are reporting



The problem you are reporting. You can choose from the following:



Subject



Description



Status verification

This report feature also lets users upload any examples of abuse or
harassment. It is always sensible, to take a screen shot (use the Print Screen key and paste into
a word processing document) to provide as evidence.

What happens if I receive anonymous questions?
You can decide NOT to receive anonymous questions from users of Formspring. In your privacy
settings, you can choose who you want to receive questions from:

Tick this box to
receive questions
from members who
share their name.
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Does Formspring have any rules?
Formspring has a set of ‘Community Rules’ which sets out how users should behave whilst they
are using the site. It clearly states that you should not bully, harass others or upload illegal
material.

http://about.formspring.me/community

Does Formspring have any safety and support guidance?
Formspring does offer a safety page (http://about.formspring.me/safety) which gives
general advice about being safe whilst using the site. Obviously, because the site is
based in the United States, much of the information are based on US resources
Formspring also offers a support page (http://formspringme.zendesk.com/home) that
gives details more detailed information on some of the advice given in this booklet and
also gives support on dealing with accounts that are hacked. It also gives details of
changes to the site and revisions to privacy policies etc. Users can also keep up to date
of developments with Formspring via it’s Twitter account (@Formspring).

YHGfL Advice


Use the privacy settings to ‘protect my account’, so you can decide who is able to
send you questions.



Click on the ‘block’ button if you receive any unwanted questions.



Report any cyberbullying or harassment using the online form.
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